SIK HABYMTH NMIIJIITKIB BUPILIIYBATH
KOHPIIKTH?

Bytn mipnitkom Henerko. [IpoMikoK yacy MK AOPOCITUM KHUTTSAM 1 JUTHHCTBOM CHOBHEHHH 3MiH — SIK
(hi3muHUX, Tak i eMomiiHuX. Yepe3 BUCOKY TOPMOHAIBHY aKTHUBHICTP IMiJUTITKY YaCOM Ba)KKO 3aJTUIIATUCS
«coriaibHUMY. IcTepuku, oOpasu, IrHOpyBaHHsS OaThKiB — yce II¢ CTaHJapTHA JJIi HbOTO IOBEIIHKA.
BinblricTh miUTITKIB yBaXKarOTh, IO IHII «IIPOCTO HE JIOTAHSAIOTH». AJie MU BCi Oyiu mijyriTkamMu. Mu
000B'A3KOBO Ha3J0KEHEMO!

Jlyist Toro mOOM MiJUTITOK JIETIIe BIOPABCS 3 MM BaXKKUM IEPEXiHUM IEPioJIoM, JaiTe Homy Habip
HEOOXIIHUX KUTTEBUX HABUYOK. 30KpeMa, yci MiTITKA TOBHHHI OBOJIOAITH HABUYKAMH BHPIIIEHHS
KOH(IKTIB. [ Bam sik 6aThkaM TpeOa CTaTH B IIiif CIIpaBi CIIPABKHIMU BUATEIISIMH.

YoMy BUHMKAIOTH KOH(UIiKTH?

Konduixtu € yactiuHO0O *UTTS. HesanexHo BiJ TOro, HACKUTBKH BH XOYETe 3aXUCTUTH CBOIO JTUTHHY BiJl
KOH(QJIIKTIB, BOHa 000B'SI3KOBO 3ITKHETHCS 3 HUMH B peaibHOCTi. KOHQIIIKT MOXKe BUHUKHYTH B POJIMHI, 13
Opartamu, cecTpaMu Ta 6aTbKaMU, 13 IPy3IMHU Ta CYCIIUTLCTBOM Y IiTIoMy. Alle € Te, o Tpeba 000B'I3K0BO
TIOSICHATH TUTHHI — KOH(IIIKT HE 3aBXK/H Ja€ HeraTHUBHMIA T0CBif. [lam'staliTe: KOHMIIKT MOXKe PU3BECTH
IO 3MiH, TO3UTUBHUX 3MiH!

Hacainku konduikTiB

Komu crnipaBa 1oxoauth 10 KOHQIIKTY, 6€3 Ha0Opy HEOOXiMHUX HABMYOK IiJUIITOK MOXE MOTPAIUTH Y
CKJIaJHY CHUTYyalil0. YoMa HEBHUpIMIeH] KOH(JIIKTH MOXYTb HNPU3BECTH 10 3aTOCTPEHHSI CTOCYHKIB. 3a
MexXaMHu ciM'T KOH(DITIKTH IPU3BOISTH 10 3pYHHOBAHO1 IpY>KO0H, TOKapaHHs 3a TOTaHy MOBEIiHKY (y IITKOJI)
i HaBiTh HACWIILCTBA!

HapyanHs niyiiTkiB HABUYOK BUPilIEHHSI KOH(JIIKTIB

JlonoMorTy IMTHHI e(peKTUBHO JI0JIATH HEraTUBHI MOMEHTH 1 OPIEHTYBATUCH Y )KUTTI — 1€ YACTHHA BaIlTUX
0aThKIBCHKHX O0OB'S3KIB. 3 paHHBOI'O BIKY IMOYHITH HABYATH ii MPOCTHX 1 JIEBUX CHOCOOIB yIpaBIiHHSI
KoH(TiKTaMK. MOXKIIMBO, JIUTHHA HE IMOASKYE BaM 3a 1€ ChOI'OJHI, ajle B 3MOXKETE MUIIATHCH J00pe
BUKOHAHOI po0OOTOO!

[lo3nalioMTe miUTiTKa 3 TAKUMH «3aII0BiASIMIY BUPILICHHS KOH(IIIKTIB.
o 3anoBinb 1: KOHIIKT — 1€ peabHICTh, YTEKTH BiJI HHOT'O HE BUiiJie, IPa B XOBAHKU HE BUPIIIUTH
npobiemy.



o 3amnoBiab 2: mpoOeMa He 3HUKHE TITBKH 33 TBOIM OakaHHsAM. He mpukuaaiics it He oasrail Macky.
IIpuxoByBaTH CBOI MOYYTTS — HE HAHKpAIIMil BapiaHT.

o 3anoBigb 3: yunck OopoTHucs 3 MpobiaeMoro, a He 3 JroAnHOo0. KOH(IIIKT BUHUKAE Yyepe3 CripHe
nUTaHHs (CKIaJHy CUTYAIlilo), a He uepes Joauny. He mepexoap Ha 0coOHUCTOCTI.

o 3anoBiab 4: mposisil mosary. llpucmyxaiics mo ixHmoi moguau. Ciyxaid yBaxHo. CiryxaTu
0aTpKiB 200 BUMTEINIB 1HO/I HYTHO, e abCTparyBaHHS HE BUPINTYE TIPOOIIEM.

o 3anoBigb 5: Oynp acepTUBHUM™® — JIEMOHCTPYH YBIWIMBY HamojernuBicTb. [Ipu BupimeHHi
KOH(IIKTIB He Tpebda TPOSIBIATH HI IMACHBHICTh, HI arpecito. byTw acepTMBHHUM — IIe O3HAYae
BHCJIOBJIIOBATH CBOIO JYMKY BIEBHEHO Ta CIOKilfHO, OyTH CIOBHEHHWM MOBaru fK 10 cede, Tak i 10
OTIOHEHTA.

. 3anoBinb 6: yuuch gomosisTHcs. Lle HaliBakiuBilla HaBUYKa, SKy CIig HaOyTH. YMiHHA
JIOMOBJISITHCH TOTIOMOYE TOO1 B JOBTOCTPOKOBIH ITEPCIICKTHBI.

o 3anoBinb 7: noTpuMyiics TenepimHboro yacy. He npuranyii MuHymi o6pasu ta po3oikHocTi. Lle
1ie OLIBIIE MOCUINTh KOHMITIKT.

o 3anoBiap 8: 3amoBuyBaHHs He momomarae. OOpakaTHCh Ha OMOHEHTa TaK camo TOraHo, K i
TIPOSIBIISITH IO HHOT'O arpeciro — mpobiemMa 3aIuIuThCs HeBHpimeHo. OOroBoproi ii.

o 3anoBinb 9: Hamaraiics 3po3ymitu. CripoOyii mocTaBuTH cede Ha Mictie iHImoi Troauau. He 3afimait
000pOHHY TIO3HIIIIO 1 YBa)KHO aHANI3yH CUTYAIIO 3 PI3HUX TOYOK 30DY.

o 3anoBigp 10: HaBunck BubOavyarucs. BeTanp nepesn q3epkaioM i TpeHyHcs, SKIIO 1€ HeoOXiTHo!

SIk1o TH He TpaBHiA, IPUHAMH 11e, Bijl IbOTO TH HE cTaHell «ciabakom». HaBnaku, TiTbKU CHIIbHA JIFOIUHA
MOJKe CKazaTu «BubOauy. Lle mpocte coBo TBOPUTH IHBa, CIPOOYi!

[lepepaxoBaHi HaBWYKH, TIOJaHI y BUTJISAI 3amOBifieil, HE TUIBKHM IOTIOMArarTh MiUTITKY BUPINTYyBaTH
KOH(JIIIKTH, a 1 3HaI00NAThCS B *KUTTI. [li[UTiTKK BIIepTi, 1 SKIIO BU MMOYHETE BTPAYaTH TEPHiHHSI, IPOCTO
3po0iThk TOOKKH Baux. [lam'sTaiite, 1110 BU TEXK KOJIUCH OYJIU IMiITTITKOM.

Jly’)ke BaXKIIMBO BXKE 3 PAaHHLOTO BiKYy IMOYHHATH MPHIICTUTIOBATH JdaHi HaBUWIKHA. HaBuaHHS BHpINTyBaTH
KOH(QJIIKTH B TIUTITKOBOMY Billi CITIOYaTKy MEPETBOPIOE JiTel Ha OyHTapiB, i BU K OATbKH MOBHHHI OyTH
opyd 3 HUMH. byapTe mpucyTHIMU, OyAbTe B KypCl TOTO, 110 BiZ0OYBA€THCS B KUTTI AUTUHHU, ajie poOiTh
Ile 3 MOBaror 70 ii ocobmcroro mpocTopy. ['OpMOHM 3 YacoM YIIyXHYTh, MPOCTO TMOCTapanTech HE
JIO3BOJIUTH 1M 3JTUIIATH HETATUBHUIA CJTiJT Y KUTTI BaIlIOi JUTHHU!

* Acepmuenicmb — NOBeOIHKA, WO NOEOHYE GHYMPIWHIO CULY MA GGIUIUGICHbL NO BIOHOULEHHIO 00
omouyrouux. Lle 30amuicme y cumyayii 306HIUHbO20 MUCKY KOPEKMHO GI0CMON06amu c8oi inmepecu ma
CBOI0 NIHII0 NOGEJIHKU, CNOKIUHO KA3amu «HI» MOMY, WO 6dC He GIAUMOBYE MA NPOOOBIHCYBAMU 6
COYIAnbHO NPUITHAMHI (YOPMI eqheKmUsHO HANOIAAMU HA CEOIX NPABAX.
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